Nisha, Ugendra,

Thank you ones again for taking care of my case promptly and responding to my concerns and questions
lightning fast.

Ugendra,
Ggreat work!!

| really like the way my case was handled.
GOOD PLANNING ---- Was given all options and sceneries and got help in selecting my option.
SCHEDULING/EXECUTION ---- Great job on this, everything was on schedule and executed error free.

EXCELLENT SUPPORT ----- WOW!! You call Ugendra and she is there to say .... (Ugendra here, how can |
help you?)

GR8 Job overall!!

Thank you ones again!
-lgbal



